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Documentation Details 

If you are experiencing any issues after following this help guide, 

please contact 01625 588200. 

Date Written: 22th July 2024 

Author: Miles Waring 

Requirements: 
• Your device must have a USB-C port.
• Your device should be fully up to date

with firmware’s



Documentation Steps 

1. Once inside an Orbit Spaces meeting room, connect the
USB-C cable to the USB-C port on your device.

2. Wait a few seconds for your device to be recognised.

3. Your screen should automatically appear on the meeting
room display, access to the camera and microphone will
also be granted. ( If you are experiencing any issues please see 

troubleshooting below. )



Troubleshooting 

1. If your screen doesn’t appear on the meeting room
display.

If the following steps do not work, you will need to contact 

your I.T department, as permissions may need to be 

granted on your device or your devices USB-C port may 

be faulty. 

Plug the cable into another USB-C port on your laptop. 
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